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At Palm Air Realty, Inc. we stake our extraordinary growth and unsurpassed accomplishments of our business on our strong-held belief that integrity matters. We maintain the highest level of community and customer interaction possible to promote this belief. Our key objective at Palm Air Realty, Inc is to embrace all our interactions and activities as a cohesive, harmonious team focused on exemplifying our mission. Just as customer satisfaction is an intricate part of our success, so is our internal satisfaction and working relationships. That is why we believe that exemplary workers along with client and guest contentment contribute to a solid business and will be the key to our longevity and yours. Partnerships work well when its members are valued. 
In today’s Rental market, you need a company that has been successful through difficult economic times as well as the stable times. We have the experience and offer the professional services that are flexible enough to fit your needs. We invite you to our Property Management Program. As an owner of a rental home, you deserve the best representation. You should expect your home to receive excellent care and responsible renters. We thank you for placing your trust in us. 
· Rental Supplies
· The expectation is that units are “rental ready”; comply with all fire codes, kept in good repair and monetary allowances are kept available for maintenance and repairs. CO detectors are required in units with propane fireplaces and stoves or if above a garage. Initial batteries for all remotes and smoke alarms as well as light bulbs in all lamps and other lighting fixtures are required. These are available for purchase and installation from Palm Air Realty, Inc. 
· Set-Up Fee


· $85.00 non-refundable flat fee covers the cost of setting the unit up on our software program, website, reservation calendar, taking pictures of the unit, etc. 
· Maintenance Reserve Fund


· $250.00 refundable maintenance fund is kept in the Firm’s “Trust Account” to be used for minor expenses or repairs. 
· Services and Timelines 

· Long-Term Rentals (91 days or more)
· Firm collects payments from the tenant (s)
· Firm pays the collected city, county, and occupancy taxes of rentals (where applicable)
· Firm submits monthly statements by the 15th of the month rents are collected. Statements reflect owners’ gross income less commission less debits or credits associated with the unit. 

· Agent may collect other fees such as but not limited to reservations, administration cleaning and administration associated with rentals that shall belong exclusively to Palm Air Realty, Inc.
· Fees are not reflected on the monthly statement as they are not part of the gross rental income.

· Firm submits annual 1099 to owner per IRS guidelines. 
· Hurricane Fee – optional 
· Hurricane Preparedness Service available for securing deck furniture, doors and windows as needed. Fee based on size of unit and needs. Owners will be charged unless owner my opt-out if an HOA or owner has this service performed. It is performed to protect your exterior items that could be damaged during a Hurricane whether it is heavy wind or rain threat. Materials are replaced after the threat has passed.

· Yearly Leased Rentals
· All units will have carpet and cloth furniture professionally cleaned between leases and paid for by the owner; unless part of the tenant’s lease 
· Walls will be either fully painted or touched-up depending on need between leases and paid for by the owner.
· Liability Insurance Required

· $1,000,000.00 minimum requirement – a copy is needed for files kept at Palm Air Realty, Inc.
[image: image2.jpg]o s

&5
PALM AIR
REALTY/




ANY CONFLICT BETWEEN THE PROVISIONS OF THIS DOCUMENT then THE PROPERTY MANAGEMENT AGREEMENT CONTROLS
This document is proprietary and confidential. No part of this document may be disclosed in any manner to a third party without the prior written consent of Palm Air Realty, Inc
133 N Fort Fisher Blvd., Kure Beach, NC 28449    *    P 910-458-5269   *   F 910-458-5289   *   www.PalmAirRealtyNC.com   *   Rentals@PalmAirRealtyNC.com

